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6.2.2. – Implementation of e-governance     

in areas of operation. 
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6.2.2 

Institution implements e-governance in its operations 

1. Administration 

2. Finance and Accounts 

3. Student Admission and Support 

4. Examination 

 

HEI Input : 

A. All of the above 

Findings of DVV: 

1.HEI should kindly note that ERP Document and Screen shots of user interfaces of each module 

reflecting the name of the HEI only should be considered, so please check and select the HEI input 

accordingly. As provided Screenshot are not clearly SCANNED and not with proper CAPTION. So please 

relook and provide correct revised data 2. Please provide Institutional expenditure statements for the 

heads of e- governance implementation reflected in the audited statement. 3. Please provide Annual e-

governance report approved by Governing Council for the last FIVE years. 4. Please provide any other 

relevant data or documents related in this metrics (if available). 

Response of HEI. 

1. Screen shots of user interface of module have a name of HEI included. Proper 

screen shot scanned and attached 

2. The expenditure of the e-governance reflected in the audited statement under the 

head repairing and maintenance, required document attached. 

3. Report provided 

4. No other data. 
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Year 2018-19Provision of  

Report 

This is to formally acknowledge and affirm that the our institute (HEI) has successfully 

implemented an extensive e-governance system across multiple core areas, including 

examination management, student services, account administration, and library services, 

since 2018 and continues to do so up to the present day. 

1. Examination Management: Since 2018, the HEI has digitized its 

examination processes, enabling the automation of exam scheduling, result 

publishing, grading systems, and student notifications. The entire examination 

management process is now fully integrated into an online platform, providing 

transparency, efficiency, and better accessibility for students and staff alike. 

2. Student Services: The HEI has introduced an integrated e-governance 

platform for all student-related services, including admissions, registration, 

academic records, course enrollment, and communication with faculty. This 

system has streamlined administrative workflows, reduced paperwork, and 

ensured that students have 24/7 access to their academic information and services, 

enhancing their overall academic experience. 

3. Account Administration: A comprehensive e-governance solution has 

been put in place for all financial transactions related to the students and staff. 

This includes online fee payments, account management, scholarship 

disbursements, and financial reporting. Students can access their financial 

statements, make payments, and receive notifications of dues and transactions 

directly through the portal. 

4. Library Services: The library has embraced digital transformation, 

offering an online catalog, e-books, digital journals, and an integrated system for 

borrowing and returning resources. This has ensured that students and faculty can 

access materials remotely, while also allowing for better inventory management, 

resource tracking, and timely access to academic resources. 

 

 



 

The institution's commitment to e-governance continues to evolve, with regular updates, 

system improvements, and user training to maintain a seamless experience for all 

stakeholders. The use of technology has not only modernized administrative functions but 

has also ensured that the HEI maintains a high standard of service delivery to students, 

faculty, and staff. 

We hereby affirm that these implementations have been operational since 2018 and will 

continue to be improved and supported in the future. 

 

 


